
 

   

 

 
 
 
 
 
 

 

Date: 13 May 2024 

INVITATION TO QUOTE FOR: Delivery of ‘Open to All: 
Accessibility Audit’ programme 2024/25 

Introduction  

The ‘Open to All: Accessibility Audit’ programme aims to support museums to develop 

effective Access Plans. As a result of participating in the programme museums will better 

understand potential barriers and make informed plans to improve physical, sensory and 

intellectual access to their buildings and spaces.  

 

The programme sits within the Museum Development Midlands (MDM) Inclusivity and 

Relevance programme and supports Arts Council England’s Let’s Create strategy.  

 

MDM will consider applications from agencies, individual freelancers, or a team of 

freelancers if you wish to apply as a group.  

 

If there are any adjustments that would support you in your application, or you would like this 

document in another format, eg. Braille, Large Print, audio recording, please let us know.  
 

About Us  

Museum Development in England is delivered by five area providers. Museum Development 

extends across the UK and forms the national Museum Development Network. Each 

provider tailors opportunities for participation in schemes, training, grants programmes and 

networks based on an informed understanding of the context and needs of museums in their 

area. 

 

MDM is delivered in partnership by Ironbridge Gorge Museum Trust and Leicestershire 

County Council, funded by Arts Council England. The MDM programme invests in the 

development of individuals and organisations via a range of advice, information, initiatives, 

and small grants and directly supports the delivery of the UK Accreditation Scheme.  

 

There are currently 241 Accredited museums across the Midlands region, plus 24 that are 

formally Working Towards Accreditation. The sector includes English Heritage, Independent, 

Local Authority, National Trust and University; with a diverse range of collections covering 

archaeology, archives, buildings, ceramics, costume, decorative and fine art, geology, 

industrial heritage and social history. 

 

https://www.artscouncil.org.uk/lets-create


 

   

 

Key outcomes of the Open to All: Accessibility Audit programme:  

The successful applicant will: 

Undertake accessibility audits for 8 museum sites*, including: 

• Site visit 

• Accessibility audit report: 

o Based on current legislation and best practice 

o Prioritised recommendations to improve accessibility at the venue 

o Recommendations to improve online access information for visitors 

o Availability to answer follow up questions regarding the report 

findings  

• Deliver one online training event aimed at supporting museum delegates to 

use the findings of their accessibility audit to create an Access Plan, and 

increase awareness of accessible practice. The training event will be 

attended by 1-2 delegates from each museum venue.  

 

*Museums located in the Midlands will apply to be part of the programme in summer 2024. 

Individual sites have not been confirmed yet. The range, location and size of museums we 

support varies widely – you may wish to reflect a tiered cost based on specific criteria or 

quote an average cost per site. 
 

Input from MDM  

The contractor(s) will have access to MDM support and input, including: 

• MDM introductions to museum applicants to arrange site visits 

• Administrative support for the online workshop, including MDM’s Zoom 

platform, MDM promoting and coordinating bookings, and MDM 

administrative support during the training event 

• MDM will facilitate or book accessibility services or adjustments for 

delegates where requested. Please see MDM Accessibility Statement.  

• Post-event administration, including MDM’s post-event evaluation surveys 

and long-range evaluation  

 

MDM is seeking candidates with the following experience and expertise:  

• Relevant qualifications to undertake accessibility auditing, eg. NRAC 

Accreditation  

• A good understanding of the relevant legislation and building standards, 

including Equality Act 2010 

• A good overall understanding of equity, diversity and inclusion 

• Knowledge of current best practice in relation to accessibility 

• Experience developing and delivering engaging training 

https://mdwm.org.uk/wp-content/uploads/2024/04/MDM-Access-Statement-FINAL.pdf


 

   

 

• Experience of delivering projects to time and budget 

• MDM will share contact details with you to arrange the audit site visits. You 

should be registered with the Information Commissioner's Office (ICO) 
 

Timescales and key dates: 

• Invitation to quote closes: 5pm, Monday 3 June 2024 

• Interviews week commencing: Monday 24 June 2024 

• Successful applicant by: Tuesday 9 July 2024 

• Participating museum sites confirmed: Thursday 8 August 2024 

• Site visits: August - October 2024 

• Audit reports sent to museums: Before end November 2024 

• Training event: To be scheduled before the end of November 2024  
 

Project budget and payment terms  

The maximum budget is £9000 including all expenses and VAT     

Please note the successful applicant will be responsible for arranging their own National 

Insurance and tax.  
 

Your Proposal and Costs  

If you are interested in working with us please provide a response to this brief covering:  

• Your approach to the project: audits, reporting and training 

• Itemised project costs  

• Details of your relevant experience and expertise 

• Evidence of delivering comparable projects, this should include two 

references for clients you have worked with in the past three years or any 

testimonials from similar contracts you feel would support your application. 

 

Please email to Michelle Davies, michelle.davies@ironbridge.org.uk  
 

Any queries or things you would like to discuss beforehand?  

MDM is more than happy to discuss the project with you beforehand and answer any queries 

you may have.  

 

Please contact Michelle Davies to arrange a friendly, informal phone call or Teams chat.  

Prepared by:  

Michelle Davies – Deputy Programme Manager, Museum Development Midlands 

mailto:michelle.davies@ironbridge.org.uk
mailto:michelle.davies@ironbridge.org.uk

